ULTIMATE
GUIDE

EVERYTHING YOU NEED TO KNOW ABOUT OUR HIGH-QUALITY,
ECONOMICALLY PRICED, SEMI-INGROUND SWIMMING POOLS

CoolPools.com

is an online retailer of semi-inground
swimming pools. Homeowners
can purchase, finance, and schedule
installation of their pool all online. The
semi-inground pool is economically
priced with a quick installation.
Let's jump into how it all works
for you, the homeowner!
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WHAT IS A SEMI-INGROUND POOL?
Somewhat new to the pool
industry, a semi-inground
swimming pool can be thought of
like a hybrid between an above
ground pool and inground pool but
leaning far more towards inground.
Here are some details about the
CoolPools.com semi-inground pool:
• Installed 2’ in the ground (which
means it’s buried 2’ and about
2.5’ is above ground).
•A
 ll building materials are the same
used for fully inground pools.
•T
 he pool panels are 52” tall, which
means you get about 4.5’ of water
(more for lounging, no diving).
•T
 he pool has a flat bottom (made of
3” of sand, so pleasant to walk on).
This means there is no deep end.
•T
 he pool walls are made of
14-gauge galvanized steel, which
means they are ridiculously strong
with a protective rust coating.
• Aside from the strong steel walls,
the entire structure has a 10”
by 2’ concrete collar, so it is a
permanent structure in your yard.
• The vinyl liner is 20 mil, meaning
8-10 years of durability.
• Installation takes 2-3 days.

A lot of people ask us, “Why install
it only 2’ in the ground, if it’s
comprised of materials that allow
for it to be fully inground, why not
go fully inground?” Which is a great
question. We dive into some reasons
on why semi-inground are a great
alternative to above ground and
inground pools in the next section,
but here’s a rough overview of WHY
we do 2’ installations:
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Many homeowners have
specific backyard conditions
(utilities, high water table, tough
soil conditions, slopes) that
don’t allow for a fully inground
pool, which is typically buried
4-7’ in the ground. By only going
2’ in the ground, we miss a lot of
those concerns while still giving
homeowners an attractive and
durable pool.

2 B y only installing our pool 2’ in

the ground, our installation time
is typically 2-3 days. This means
our crews can be in and out of
your backyard and on to the next
installation, which helps lower
the price tag of our pool.

3 There aren’t a lot of pool options

with the middle-of-the-road
price tag. Above ground pools
are about $10k, and inground
pools are over $60k, which is
why we wanted to offer a new
option for homeowners. Our
prices are $20k - $32k and
include installation and shipping.
We offer four shapes and 16
sizes to give homeowners an
option no matter what their
backyard size.
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means creating a partnership
with us. We work together
throughout the entire process,
from order to installation.
CoolPools.com will source all
the materials and schedule
all deliveries; the homeowner
is responsible for obtaining
any permits needed for
their installation as well as
scheduling/alerting our team
to any required inspections,
CoolPools.com installs the pool,
and the homeowner finishes it
with decking, landscaping or
some form of finish.

WHO IS COOLPOOLS.COM?
When the pandemic hit, there were too many news
stories of homeowners creating very unsafe, makeshift
pools at their homes due to the short supply and
high price tag of options
available. Our team saw
this as an opportunity to
bring homeowners a SAFE,
durable, attractive, and
economically priced pool
option to get water in their
backyard. We partnered
with some of the best
pool supply companies in
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North America to build our robust pool kit and built a
knowledgeable installation team from bright minds in
similar industries. Due to Covid, we make sure sales
could be completed 100%
online, and we still offer
that service today. We
believe every part of
the pool process should
be fun and easy, from
ordering online to the day
of installation.
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WHY SEMI-INGROUND?
Many homeowners are only aware of two swimming pool options: aboveground or inground. An aboveground pool is
not durable, long-lasting, attractive, or available in many shape options. The inground pool is expensive, takes several
weeks to install, requires lots of equipment and machinery, and typically includes a long waitlist. Enter option three: a
semi-inground pool. Below are useful reasons why this pool should be your number one choice for your backyard.

COST

Our semi-inground swimming
pool prices start at under $20,000.
This price includes shipping AND
installation. Compare this to a
$60k+ price tag you will get with
a fully inground swimming pool.

AVAILABILITY
We have product available
now. No long wait times for the
manufacturers to get the steel
produced; we have it ready this
season with an average lead
installation time of about 30 days.

DURABILITY
Our pools are made of 14-gauge
galvanized steel (exact same
material used for fully inground
pools). The pool is installed 2’ in
the ground and finished with a
10” footer in a 2’ full perimeter of
the pool, making it a permanent
structure. Plus, the steel has a
lifetime warranty.

ACCESSORIES
Not only is the pool structure
made with inground materials,
but all accessories are too. The
fiberglass steps are inground
steps, the filtration system is
inground quality, and all other
accessories are used on inground
swimming pools. All accessories
come with warranties as well.

HOA APPROVED
Because the pool is installed
and cemented into the ground,
making it a permanent structure,
semi-ingrounds are typically
approved by Homeowners
Associations who tend to deny
requests for the average
aboveground pool.
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INSTALLATION
Cost of installation is included in
the price. A qualified team of 2-3
will quickly install your pool so
you can be swimming in no time.
No messy trucks, dumpsters, or
machinery lingering around your
house. We are in and out.

SLOPES
Typically, a slope in a homeowner’s
backyard can cause huge issues for
aboveground and inground both.
This is not the case for our semiinground pool, as excavation is deep
enough to level off most terrains for
our application.

DEPTH
Homeowners who have electrical
or septic taking up space in their
backyard typically have to avoid
a fully inground pool or relocate
the utilities to make space for the
pool to be buried (aka another high
price tag). Since our semi-inground
is installed 2’ in the ground, this
allows the homeowner to avoid a lot
of underground issues. Also great
for backyards with very rocky soil
or layers of rock sitting below the
ground because you can still have
the style of an inground pool, but
you can save time and money trying
to dig through the terrain.

EASE
Ordering an inground pool can take
several trips to the pool dealer, calls
with installers, and a long drawn out
process. With CoolPools.com, you
simply order and schedule installation
online! Then finish your pool with a
decking or landscape design.

EXPEDITED
Every aspect of the semiinground process is expedited.
Ordering the pool online takes one
minute, installation can typically
be scheduled within one month of
ordering, and the pool is then typically
installed in two days.

ATTRACTIVE
With the right design, semiinground pools give the backyard a
luxurious and contemporary feel that
can rival any high-end pool.

SAFETY
With the style of our pools being
partially above ground, this makes
it harder for small children to get
access to the pool. It also gives you
the freedom to create whatever safety
measures in the finished product,
such as decking or hardscaping.

CLEANLINESS
By installing the pool 2’ in the
ground and about 28” above the
ground, the amount of bugs, rodents
and debris is reduced from entering
your pool.

WARMTH
Due to the pool not being fully
surrounded by the cool underground,
it allows the sun’s heat to easily
transfer through the aboveground
walls and into the water. When the
water is naturally warmer, your
heater (if applicable) won’t have to
work as hard, saving you money.
Plus, warmer pools provide more
health benefits such as relaxing
muscles and joints, increasing blood
circulation, relieving stress, and
improving breathing!
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ACCESSORIES INCLUDED
IN YOUR PURCHASE

INCLUDES SHIPPING & INSTALLATION

• INGROUND QUALITY STEEL BUILDING MATERIALS

PRICING

Pricing subject to change based on supplier rates. Check
www.coolpools.com to see the most up-to-date prices.

• INGROUND QUALITY FIBERGLASS STEP AND HANDRAIL
• TOP RAIL • VINYL LINER • BEAD RECEIVER
• WINTER COVER • FILTER • PUMP • CHLORINATOR
• SKIMMER KIT • CHECK VALVE • LED LIGHT
• TRANSFORMER • MAINTENANCE KIT

OVAL
12 x 24'
$23,500

SIZE:

15 x 30'
$25,400

SIZE:

18 x 33'
$27,500

SIZE:

GRECIAN
SIZE:

SIZE:

SIZE:

SIZE:

12 x 24'
$24,000
14 x 28'
$26,300
16 x 32'
$27,300
18 x 36'
$29,900

ROUND
15'
$20,000

SIZE:

18'
$21,300

SIZE:

21'
$22,400

SIZE:

24'
$23,600

SIZE:

28'
$24,700

SIZE:
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RECTANGLE
SIZE:

SIZE:

SIZE:

SIZE:

12 x 24'
$25,500
14 x 28'
$27,800
16 x 32'
$29,200
18 x 36'
$32,200

If you would like additional information on any of these
accessories, please review the next page or contact
CoolPools.com at info@coolpools.com.

OPTIONAL ADD-ON
ACCESSORIES
Pricing subject to change based on supplier rates.
Check www.coolpools.com to see the most up-to-date prices.

UV FILTER ($995): Reliable, high-quality
UV system at a low cost.
ATOM LIGHT ($650): This pool light is a fan
favorite, offering such high illumination we
suggest pointing it away from your house!
The light is LED and can switch to a
variety of colors. One light is included
in the pool kit, but homeowners can
purchase up to 2 additional lights.
SOLAR COVER ($105–190, dependent on
size of pool): The solar cover is a great
way to use free heat from the sun to
warm your pool water during the day
and prevent heat loss at night.
SOLAR COVER REEL ($169): The
swimming pool cover reel makes
your life easier when utilizing your
solar cover, turning a 2-person
job into a 1-person job.
LADDER ($415): In addition to the
fiberglass step included in your purchase,
the ladder can provide an additional point of
ingress and egress for your pool.
INSULATION ($605–1290, dependent on size
of pool): The insulation will help your pool
retain a nice swimmable water temperature.
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COOLPOOLS.COM PRODUCT DETAILS
Curious about the products that make up our semi-inground swimming pool? We did our research and have partnered with
only the best suppliers in the pool industry. Below are some details on our high-quality pool kit.
Due to supply, some items are subject to change and updated suppliers will be noted. As always, we promise to deliver
only the best inground quality products to you.

STEEL

We don’t mess around when it
comes to the structural integrity
of the CoolPools.com swimming
pool. Our supplier produces only the
highest quality inground steel panels
using state of the art technology
along with offering a lifetime
warranty. The steel wall panels are
14-gauge galvanized steel, with the
galvanization process being different
than others—guaranteeing a more
corrosion resistant steel structure
as well as extended longevity!
The steel buttress braces used to
support and anchor the pool are
manufactured and coated with all
the same high technology used on
the steel wall panels.

VINYL LINER

Our vinyl liner is made of the
highest quality virgin material on
the market. At 20ml, it provides
extreme durability and resistance to
puncturing, algae, mold, mildew and
bacteria. State of the art technology
used by the manufacturer ensures
a tight fit for all of our CoolPools.
com shapes. A 25-year warranty is
included with the liner.
POOL LINER OPTIONS

BEIGE PEBBLE

INTERNAL FIBERGLASS
STEPS

The fiberglass steps are top of the
line when it comes to quality. They
are 100% specialty engineered,
offer unparallel strength, and come
with a 25-year warranty. In addition,
a patented technology is strung
through the acrylic fiberglass
production, ensuring the color of
your steps will last throughout an
unlimited amount of sun exposure.

BLUE DIAMOND

BLUE TILE

SEA GLASS

AVAILABLE NOW!

MOSAIC SANDSTONE

GRAY

WHITE
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CoolPools.com uses well known and
very reliable pool supplier, Jandy, for the
CoolPools.com filter. The filter is a single
element cartridge, which does not
require sand or diatomaceous earth
as the filter medium. Instead, it contains
a filter cartridge element which is easily
removed for cleaning or replacement.
Warranty included.

JANDY FLOPRO PUMP

STEP COLOR OPTIONS

BLUE

JANDY FILTRATION
SYSTEM

ATOM LIGHT AND
TRANSFORMER

AVAILABLE
JUNE 2022

This pool light is a fan favorite,
offering such high illumination we
suggest pointing it away from your
house! The light is LED and can
switch to a variety of colors. One
light is included in the pool kit, but
homeowners can purchase up to 2
additional lights. The light transformer
requires a separate circuit with 120v.

Like the filter, CoolPools.com uses
well known and reliable Jandy
to supply our pump. This is a
.75 HP pump that requires a
20amp breaker. The pump housing,
backplate, diffuser, impeller,
and debris filter basket are all
made from high-quality
thermoplastic materials chosen
for their strength and corrosion
resistance. Warranty included.

CHLORINATOR

The Ocean Blue 9-lb. in-line
chlorinator accepts 3”
tablets and easily adjusts to
meet your pool’s chemical
needs. Once the desired
setting is achieved
(between 1 and 3 ppm),
you should only have to
add tablets once a week.

CoolPools.com

INSTALLATION DAY: WHAT TO EXPECT
Getting a swimming pool is an exciting life event! The end result is amazing (and relaxing and fun and so on),
but we want to ensure you are prepared for the installation day with a few noteworthy details outlined below.

YOUR BACKYARD IS A
CONSTRUCTION SITE

COSTS THAT COULD ARISE
DURING INSTALLATION

 he CoolPools.com installation crew will try their best
T
to keep things tidy throughout the installation, but
the fact is your backyard is now a construction site.
Several large pieces of equipment will be entering the
installation area, including an excavator, cement mixer,
and sand delivery truck. This can cause damage to the
grass, but resodding the area is an easy fix!

The installation included in the purchase is our standard
installation of 2’ in the ground. Certain excavation delays due
to the terrain and condition of the homeowner’s installation,
location, soil, or layout could result in the following additional
costs to the homeowner:

DIRT REMOVAL
The pool is installed 2’ in the ground, which results
in roughly 35 yards of excavated dirt. What you do
with the dirt after our installation crew finishes the
pool installation is up to you! Being the new owner of
a large pile of dirt may sound intimidating but do not
stress; here are a few repurposing suggestions from
landscaping experts:
1. Sell it! Top soil is always in high demand.
2. Schedule a third-party company to remove the dirt.
3. Landscape or garden. Now may be the
perfect opportunity.

INSTALLATION TIMELINE
We are unable to provide a concrete timeline for your
project due to varying factors, but installations typically
take 2 days to complete, starting at 7 a.m. on the first day.
The installation crew will begin by excavating the pool
area around 7:30 a.m. in the skid steer. After the 2’ area is
excavated, the crew assembles the wall panels, cement is
poured, and the liner and accessories are installed.

ATTENDANCE
Homeowners are not required to be home on the days
of installation, but having at least one homeowner
present to assist the installation crew with any
questions that arise during excavation and installation
is recommended.
If it is not possible for a homeowner to be present
during installation, the installation crew can easily
communicate any questions via Buildertrend (our project
management software) in the messaging section.

WEATHER DELAYS
Weather is an unknown and can throw off the
installation timeline or cause the entire project to be
delayed. Factors such as excessive rain, lightning or
high winds can result in the installation team needing
to cut the installation short, start an installation later in
the day, or reschedule in entirety. Any sort of weather
delay will be communicated through Buildertrend.
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Concrete Buggy: $450
If the location of your new pool is inaccessible by a standard
concrete mixer truck, a concrete buggy will be required to
safely transfer the footer around the perimeter of the pool.
The price of the concrete is included in your pool purchase;
this cost is for the additional equipment required.
Concrete Pump Truck: $900
If the location of your new pool is inaccessible by a standard
concrete mixer truck or a concrete buggy, a pump truck will
be required to shoot the concrete footer around the perimeter
of the pool from a higher angle. The price of the concrete is
included in your pool purchase; this cost is for the additional
equipment required.
Additional Excavation: $1,000
All of our pools have a general excavation timeline based
on the shape and size of your pool (roughly 4 hours). If the
soil conditions or grade of your yard results in more than
2 additional hours of excavation than our standard time,
an additional $600 expense will be incurred.
Root Management/Soft Subgrade: $1,000
Once excavation begins, the installation crew may find
roots in the location of your pool. If these roots are
determined to be a hazard, the crew will over-excavate,
install geotextile fabric, and add a layer of crushed
concrete prior to the sand base to ensure the roots avoid
contact with the liner.
High Water Table: $2,500
If the installation crew discovers water or high concentrations
of clay during the excavation process, they will install a sump
pump and drain pipe collection system below the pool to
ensure water is directed away from the structure.
Permit Acquisition: $500 + cost of permits
CoolPools.com does not obtain permits for homeowners
unless required by the local building department. If we must
oversee any permit acquisition, a $500 charge will be added
to the final invoice for the homeowner, along with the actual
costs of permits obtained. This charge is due to the time
required by the Regional Installation Manager to travel to the
local building department and handle all ensuing paperwork.
Additional installation items could arise outside of the scope and will
be discussed and proposed to the homeowner prior to execution.
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HOMEOWNER RESPONSIBILITIES
OBTAIN ALL REQUIRED PERMITS

Homeowners are responsible for finding out
what permits are required by their local building
department and applying for said permits. If a
contractor is needed to co-sign or apply on your
behalf, just let us know and we’ll take care of it.
Some building departments are taking between 6-8
weeks to approve and grant permits to homeowners,
so it’s crucial to get on this step immediately after
determining your installation date.

SUBMIT PROPERTY PLOT PLAN

The property plot plan assists the installation crew
in avoiding any electrical, plumbing, septic or other
factors in potential excavation areas.

CALL 811

You must have your property plot plan to share with the
CoolPools.com Regional Installation Manager to ensure
there aren’t any obstacles where you want to place your
pool, but you also need to call 811 DIG a week or so before
your installation to schedule them to mark any utilities that
need to be avoided during excavation.

HOA APPROVAL (IF APPLICABLE)
 NSURE A MINIMUM OF 12’ ENTRY INTO
E
POOL INSTALLATION ZONE

Necessary for our cement mixer, sand dump truck and
excavator to enter for installation.

ELECTRICAL
CoolPools.com will assemble the filtration system and
install the LED light in the pool, but we do not handle any
electrical. You will need to contact an electrician (also
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booked over 4 weeks out in many areas) before installation
to discuss when they want to finalize the electrical for your
pool, as well as when they can bond your pool. They will
alert you if any electrical inspections are required in your
area and help you schedule the inspection.
*Electrical required for the pool includes a 20amp breaker for
the pump, a separate circuit with 120v (reduced to 12v) for the
transformer, all hard-wired.

FINISHING
If you plan on hiring a contractor to finish your pool
with decking or hardscaping, we suggest finding
someone immediately so you have drawings ready
to go by installation on where you want the pool
and what top rail you’d like installed.

 OMPLETE ANY INSPECTIONS
C
REQUIRED BY CODE

Homeowners must also talk with their local building
department about any inspections that are required
before, during, or after the installation. This could be
anything from an electrical inspection to a concrete
inspection, and we NEED to know so we can plan our
installation scheduling accordingly. It’s also imperative
you schedule these inspections immediately to ensure
they line up with your installation dates.

READ THE SAFETY HANDBOOK

It’s a pool, and we want you and all pool users to be
safe while in and around the structure.

SIT BACK AND ENJOY YOUR NEW
SEMI-INGROUND SWIMMING POOL!
No explanation needed.
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NEXT STEPS
1 PLACE YOUR ORDER
Simply hop onto www.CoolPools.com and create your pool order by
selecting the shape, size, liner color, step color, and accessories you
are interested in. Once we receive your order, our logistics team will
give you a call to chat through some details before moving forward
with your new pool order.

2 SUBMIT DEPOSIT
Your CoolPools.com rep will send you an invoice for the initial 15%
due to move forward with your purchase. The final three payment
installments will be due once the pool kit arrives at your home!

3 SCHEDULE INSTALLATION
Time to save the date! You will work with your rep to block out 2-3 days
for our installation crew to fully install your pool.

4 PRODUCTION
While your pool is being manufactured, you will activate your profile
in our project management software, Buildertrend, which will keep
you on track with the project!

5 SHIPPING
Your pool will be securely packed and shipped on 3-4 pallets.
Destination: your backyard. The pool kit will be delivered
approximately 2-10 days prior to installation, and your rep will keep
you updated on delivery via the Buildertrend schedule.

6 INSTALLATION
Our excellent installation crew will arrive between 7 am – 8 am on all
days of installation to ensure a quick and easy process.

7 BEAUTIFICATION
Once CoolPools.com leaves your backyard, it’s time to design and
create your ideal living space. The possibilities are endless! Check
out our Pinterest page for inspiration.

8 COOLPOOLS.COM TEAM
If at any time before, during or after the installation you have any
questions, your dedicated CoolPools.com rep will be available via
text, call, or email to talk through any questions or concerns. We will
be here for you throughout the entire process!
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FINANCING OPTIONS
Although all CoolPools.com options are offered at an economical price, we know full installment payments are not
in everyone’s budget. Therefore, we partnered with some of the best pool financing companies in the industry. They
are all longstanding leaders and available to provide loan options to CoolPools.com customers.

SPECIAL DISCOUNT:

$250 OFF ANY POOL WHEN YOU PAY BY CHECK OR ACH!

THE PROCESS

OUR PARTNERS

1

15%

The 15% deposit will secure your pool
installation date.

2

50%

HFS HOME IMPROVEMENT LOANS
hfsfinancial.net/promo/CoolPoolsMI
• 100% Personal Loans
• Fund ANY project within 48 hours
• Loans up to $500,000

The 50% installment is due upon delivery of
the pool kit to your backyard.

3

30%

The 30% installment is due the day before
the pool is scheduled to be installed.

4

5%

The final 5% installment is due
within 3 business days of your pool
installation completion.
All payments can be made by check, cash, ACH, wire transfer or
credit card. The initial invoice will be emailed via PayPal and the
remaining installments will be sent via our project management
platform, Buildertrend. All payment platforms are secure networks.

VIKING CAPITAL
poolloan.net/CoolPools
• Up to 100% swimming pool financing available
• Free loan consultation
• High approval rates
• Fast funding

LIGHTSTREAM
www.lightstream.com/pool-spa-outdoor-loans
• Low-interest financing to people with good credit
• Easy online application process that with quick
response during business hours
• Confidential process between homeowner
and LightStream

PAYPAL
paypal.com
CoolPools.com does accept credit card payment through
PayPal, as well as cash or check options.
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SAFETY GUIDELINES
Reading all safety literature is vital for the safety of your family and
guests. We insist that you review each and every piece of literature
sent in your welcome packet, as well as documents included in your
pool kit delivery. Some important items
you should become familiar with include:

SAFETY
FIRST

• DANGER: NO DIVING warning signs
• CAUTION sticker for pool steps
COOLPOOLS.COM dbook
Homeowner Safety Han
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• The CoolPools.com Homeowner Safety Handbook
IMPORTANT! The “NO DIVING” signage must remain adhered to the
top rail on the perimeter of your pool at all times, and the “CAUTION”
sticker must remain affixed to the steps.
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888-866-2233 • info@coolpools.com
125 S. PARK ST., STE 300, TRAVERSE CITY, MI 49684

